
Evaluation of Resident’s Performance: Continuity Clinic PGY1
​​​​​​​​​​​​__________________________________________________________________________________________________

Return to:​​​​​​​​​​​​​​​​​​​ Jessica Hoyer Medical Education

Resident: _____ _____________________________________________ PGY: ​​​​____1____

Location: _____Continuity Clinic________________________________Months/Year: _____________________

Attending: ________________________________​​​​​​​​​​​​​​​​​​______Contact hours/week: ___________________

	· Please evaluate using this scale: R=Rarely (<50% of the time) S=Sometimes (50-75%) O=Often (75-90%) A=Almost Always (>90% of the time).

· Bolded items are considered to be most important to that area of competency. Please comment if resident scores less than “almost always” on that item.

	Patient Care
	Check if unable to evaluate 

	Demonstrates thorough physical examination skills
	R
	S
	O
	A
	

	Establishes an appropriate initial plan for diagnosis and treatment
	R
	S
	O
	A
	

	Is respectful of patient preferences when recommending preventive, diagnostic and therapeutic options
	R
	S
	O
	A
	

	Manages time efficiently, able to efficiently see minimum of 3 patients per half day clinic
	R
	S
	O
	A
	

	Effectively monitors the course of patient’s diseases using appropriate history, exam, laboratory findings and documents these in the patient’s chart
	R
	S
	O
	A
	

	Performs appropriate routine health maintenance exams for patients
	R
	S
	O
	A
	

	Gathers accurate and complete information from review of the outside records, prior notes, chart, etc.
	R
	S
	O
	A
	

	*Gathers accurate and complete information from the interview (please comment if <A)
	R
	S
	O
	A
	

	Medical Knowledge
	

	Establishes an appropriate initial differential diagnosis
	R
	S
	O
	A
	

	Demonstrates clinically applicable knowledge of common outpatient problems
	R
	S
	O
	A
	

	Demonstrates an investigative and analytic thinking approach to clinical situations
	R
	S
	O
	A
	

	Obtains and interprets laboratory/ EKG and radiology tests appropriately
	R
	S
	O
	A
	

	Can articulate common complications of diagnoses or treatment plans
	R
	S
	O
	A
	

	*Able to determine when s/he lacks necessary knowledge and skills and identifies appropriate assistance in a timely manner (please comment if <A)
	R
	S
	O
	A
	

	Interpersonal and Communication Skills
	

	Demonstrates empathy by eliciting the impact of illness on patients’ lives, making empathetic statements and conveying it nonverbally
	R
	S
	O
	A
	

	Uses open-ended questions to elicit patient’s concerns, prioritizes when necessary and sets a clear agenda for the visit 
	R
	S
	O
	A
	

	Establishes a relationship with patients that engenders trust
	R
	S
	O
	A
	

	Documentation in the medical record is legible
	R
	S
	O
	A
	

	Presentations are concise
	R
	S
	O
	A
	

	Demonstrates effective communication with nurses, social workers, pharmacists, and other staff 
	R
	S
	O
	A
	

	Demonstrates “early” skill in counseling and instructing patients 

Note new scale for this question only: R=patients are often confused, S=somewhat awkward/needs minor clarifications by attending, O=satisfactory, A=excellent
	*R
	*S
	*O
	*A
	

	Provides patients with clear instructions for follow-up 
	R
	S
	O
	A
	

	Utilizes Written Patient Education Materials 
	R
	S
	O
	A
	

	*Documentation in the medical record is complete (please comment if <A)
	R
	S
	O
	A
	

	Professionalism
	

	Reports to designated clinical settings at the appropriate time
	R
	S
	O
	A
	

	Resident discusses patients using appropriate language and with regard to patient privacy
	R
	S
	O
	A
	

	Demonstrates respect, sensitivity and responsiveness to the full spectrum of diversity seen in staff, co-workers, and patients
	R
	S
	O
	A
	

	Maintains appropriate appearance with respect for surroundings and others (i.e. Resident adheres to local dress code)
	R
	S
	O
	A
	


	Demonstrates a strong work ethic (i.e. willingness to help co-workers, positive attitude, and ongoing responsibility to the patient and peers)
	R
	S
	O
	A
	

	In his or her absence, the resident assures the continuing care and safety of their patients
	R
	S
	O
	A
	

	Resident conveys information and answers questions honestly and tactfully. (please comment if <A)
	R
	S
	O
	A
	

	System Based Practice
	

	Understands insurance types (HMO/Medicare/Charity/AHCCCS) & develops strategies to optimize care given the limitations of each type
	R
	S
	O
	A
	

	Collaborates with health care providers/managers (social services, home health, mental health,  PT, OT)
	R
	S
	O
	A
	

	Completes appropriate documentation for billing & coding
	R
	S
	O
	A
	

	Demonstrates ability to work with a formulary
	R
	S
	O
	A
	

	Uses cost-conscious strategies in diagnosis and treatment
	R
	S
	O
	A
	

	Demonstrates knowledge and use of policies and procedures of the outpatient clinic (i.e. pain management and reporting adverse drug effects)  
	R
	S
	O
	A
	

	*Coordinates follow-up care (ie chart checks and med refills) (please comment if <A)
	R
	S
	O
	A
	

	Practice Based Learning and Improvement
	

	Demonstrates ability to do chart audits and a willingness to improve practices based on this information 
	R
	S
	O
	A
	

	Utilizes resources to prevent adverse drug events
	R
	S
	O
	A
	

	Uses information technology to access and manage information, support patient care decisions and enhance patient and physician education
	R
	S
	O
	A
	

	Applies evidence based medicine to patient care
	R
	S
	O
	A
	

	*Incorporates feedback into improvement activities (includes being “teachable”)
	R
	S
	O
	A
	

	Establishes a growing patient panel :        Yes         /      No                                              
	Number of Patients in panel =


Overall: By the end of the first year, the resident should act in a manner showing that she or he takes individual responsibility or “ownership” of their patients and manage common outpatient medical problems semi-independently.

Resident is performing at the level expected for their level of training.(Please circle)       Yes             No

If the answer is “No” then please contact the individual resident’s advisor ASAP.

Comments/Recommendations for improvement: (Encouraged for all residents, but expected if any item was scored “Rarely” or if bolded item was anything other than “Almost always”)
Strengths (list at least one):

Summary of QI data & Results from Multi-source evaluations:

Resident’s goals for continuing to improve ambulatory skills for the next 6 months: Indicate how resident will measure improvement: (list at least one)

Other Comments: 

_____________________________________________________________________________________________

Evaluator Signature 









Date

Has the resident reviewed this form? Yes     No

​​​​​​​​​​​​​_____________________________________________________________________________________________

Resident Signature









Date

Please return form to Jessica Hoyer, BGSMC Medical Education Office
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